Voluntary, community
and social enterprise
These are the organisations who
support people like charities.

We would like to know
what you think

This is an easy read version of our review of the money
given by statutory organisations to VCSE organisations
to be spent on health and wellbeing.
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Difficult words in this document
Some of the words in this review are hard to
understand.
We have explained lots of them here.
Each word we have explained here is in bold so
you know you can look it up if you need to.

Review
A review is when we look at what we have been
doing.

Statutory organisations
These are organisations which are paid for by
money straight from the government.

VCSE
This is a group of organisations which support
people but are not statutory ones.
This is places like charities and community
groups.
VCSE stands for Voluntary, Community and
Social Enterprise sector.
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Difficult words in this document

Commissioning and Commissioners
This is when councils and health services pay
other organisations to provide services for them.
People called Commissioners explain what
services are needed and set a budget for them.

Co-production
This is when professionals and people using
services work together to develop services.

Health and wellbeing
This is about being well physically (about your
body) and mentally (about your mind and
emotions).
It is about feeling well and being happy.

Health care
for all

Health inequalities
This is when people receive different quality
healthcare support.
This could be because of how much money they
have or what area they live in.
These differences can be avoided.
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Who provides support
Lots of different organisations support people.
Some of these are called statutory organisations.
This means they are paid for by the government.
These organisations are things like:

Social Services

The Police

Health services

Councils

Other support for people is provided by lots of
different organisations.
We call these VCSE organisations.
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What this review is about

The Department of Health, Public Health England
and NHS England are given money by the
Government to spend on looking after our health
and wellbeing.
They cannot do all of this work themselves. So
they also give money to local charities to support
people.

This review is being carried out by Voluntary,
Community and Social Enterprise (VCSE)
Review. They are a group of people from different
organisations.

This is a review about health and wellbeing.
We want to look at how the government spends
the money.
We want to learn about the issues of health and
wellbeing.

We want to explore what VCSE organisations can
do to help health and wellbeing.
We want to find examples of good practice.
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Explaining the VCSE aims
To make it easier we have decided to have two
aims.

Health care
for all

1.

Promoting equality and addressing health
inequalities.

2.

Helping the health and wellbeing
outcomes for all communities in England.

What do you think of these aims?
Would you make any changes?
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Money
Money is used best when everyone works
together.
VCSE organisations are finding things hard
with less money.
There is more demand for their services.

Lots of things VCSE organisations do help people
with their health and wellbeing.

We think things happen best, and give best value
for money when things are co-produced.
It works best when statutory organisations, VCSE
organisations and communities work together.

Do you know any projects where statutory and
VCSE organisations worked well together?
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Funding and commissioning

Short term grants are sometimes used to fund
projects and services. For example, a charity may
receive money to pay for a project for 6 months.
This is very hard for VCSE organisations as it
makes it hard to plan for the future.
It makes things very difficult and uncertain for
people that use the services.

In some places contracts are used, which can be
for longer periods.
But these often don’t provide enough money for the
amount of work that needs to be done.
They involve lots of paperwork.

What support do commissioners need to
understand what services there are?
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Showing what VCSE organisations do

When any organisation gets funding they have to
say what they have achieved.
Because lots of funding is short-term, it may not
give enough time to find out about the benefits or
for people to see the difference it makes.

Commissioners also want to see something
called ‘added value’. This means showing any
extra benefits organisations can make from the
grant.
This is more pressure for VCSE organisations.

How could we share what people learn from
running projects?
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Partnerships - working together

VCSE organisations are run by and linked to
communities.

Statutory and VCSE organisations must work
together closely.
Collaboration and co-production must be at the
heart of values.

Do you have an example of good practice or
co-produced project tackling a particular issue?
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Local partnerships

Commissioners need to focus on more than
money.
They need to look at the skills and resources in
the community too.

If things are working well, it is best to go in equal
partnership.

We need to make sure the voices of service users
and communities are heard to shape services.

What can we do to help VCSE organisations
work with statutory organisations to shape
services?
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Health and Wellbeing Board

Health and Wellbeing Boards are where leaders
from health services and social care get together.

Health and Wellbeing Boards are where people
work together to try and make sure everyone can
get healthcare support whatever their needs are.

Do you know if VCSE organisations in your area
work well with their local Health and Wellbeing
Board?
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National partnerships

Strong partnerships are needed at a national and
local level between VCSE organisations.
National VCSE organisations can act as a link
between government and local VCSE
organisations.

A national programme provides money from
government for VCSE organisations to spend on:
1. Co-producing national programmes and
talking to other VCSE organisations to make sure
the NHS and social care are meeting their needs.
2. Delivering health and wellbeing projects.
3. Supporting VCSE organisations to work well
with volunteers.

This programme is being reviewed.
What should government spend money on
nationally to help VCSE organisations?
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About you
We would like to ask some questions about you.
We will not give this information to other people.
You do not have to answer these questions.

Your name

Name of your organisation or group

Type of organisation or group
Individual

Charity

Community
Group

Social
Enterprise

Statutory

Other

Which area does your organisation or group cover?
National
Regional
Local
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How to tell us what you think
You can fill in this review with your answers.
There are no wrong answers, you can say what
you think.
You can ask someone you know to help you with
this.

You then need to send this to us:
Angie Macknight
VCSE Review
FREEPOST WC4530
National Council for Voluntary Organisations
Society Building
8 All Saints Street
London
N1 9RL

When do I need to have my say?
This consultation finishes on

Wednesday 25th November

You need to have had your say by this date.
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What happens next?
We will look at what everyone says.
We will use this feedback to help us decide what
to do next.

In early 2016 we will tell everybody about our
recommendations.
We will put our report on our website.

Any questions?
07930 282495

www.vcsereview.org.uk
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